








Over the past three years ENRC  
has been investing more than US$80 
million annually in social projects

CREating futures

Social policy
We are known in Kazakhstan for being a socially 
orientated and responsible business and work 
extensively in two areas of social policy: Employees 
and Communities.

Employees 
We are one of the largest employers in the 
Republic of Kazakhstan, with over 65,000 
employees.  Our success as a Group depends 
significantly on our ability to attract, retain and 
motivate employees and key management.  We 
understand our responsibility in Kazakhstan and 
beyond, and have collective agreements providing 
social rights and benefits, free medical care, 
loans at favourable rates, training of employees 
and their children, and preferential packages 
to health and recreation centres and children’s 
summer camps.  We also have developed special 
social programmes for both young people 
and pensioners. In addition, we offer a Talent 
Management Programme and a number of other 
innovative training programmes to help develop 
the skills and qualifications of our employees 
and encourage them to reach their maximum 

potential.  We also seek to incentivise and retain 
key employees under our Long Term Incentive Plan.

Communities
ENRC operating sites are often located in remote 
areas of Kazakhstan, where we maintain a 
responsible social contact with our communities.  
The Group provides housing and community 
infrastructure, finances public health programmes 
and invests in the construction of educational, 
cultural and sports facilities.

Each year we sign agreements with regional 
Governors to provide support for the implementation 
of the key development and charitable projects. 

The Talent Management Programme offers the ENRC 
Manager Standard qualification for lower management, 
ENRC Mini-MBA for middle management and the MBA 
Programme of Moscow State University Higher School 
of Business for senior management.  650 employees 
receive one of these qualifications annually.



ENRC KOMEK
In 2008 ENRC has established ENRC Komek 
Corporate Foundation, a non-commercial 
charitable organisation, which finances 
cultural, educational and other social 
causes in the Republic of Kazakhstan.

Its long-term focus is on the implementation of 
programmes aimed at supporting ENRC’s own 
workforce, such as improvements to housing 
conditions, professional staff training and 
education, as well as the programmes aimed at 
improving the welfare of the general public, such 
as development of scientific, technical and artistic 
creativity, protection of public health, supporting 
orphanages, schools and higher education 
institutions, and environmental protection.

To date ENRC Komek has financed the following: 
•  �Donations to Alginsk Orphanage (Aktobe), 

the construction of churches and mosques in 
Khromtau and Aktobe.

•  �Support for several sports initiatives, including 
the development of ice hockey facilities in the 
Kostanai region.

•  Provision of housing in Karaganda.
•  �Development of sports facilities in Pavlodar and 

the provision of housing in Ekibastuz and Aksu.
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in its first year 
ENRC KOMEK HAS INVESTED 
US$31 MILLION
in social and  
community projects

Belovka, Kazchrome children’s summer camp



Improvements in environmental 
protection have been  
an area of focus for ENRC  
for a number of years  

ETHICALLY MINDED

The Group commenced the phased implementation 
of formal management systems in 2003, including 
the implementation of ISO 9001 systems for 
all operations and ISO 14001 environmental 
management systems for the Ferroalloys, Iron 
Ore, Alumina & Aluminium and Energy Divisions.  
ENRC was the first organisation in the Republic 
of Kazakhstan to implement an environmental 
management system certified for ISO 14001.

As the Group develops internationally, it is keen 
to raise its environmental standards to match 
international norms.  A new environmental code 
was adopted in the Republic of Kazakhstan in 2007 
and it is anticipated that environmental regulations 
will tighten in future to correspond with tightening 
regulations around the world.  

The Group hopes to anticipate such regulations by 
investing in projects to reduce its environmental 
impact. These include: 
•  �Investing in new technologies to replace  

older technologies and minimise  
environmental impact.

•  �Reducing energy and water use and minimising 
waste output, including GHG emissions.

•  Improving performance measurement systems.
•  �Minimising the impact on the landscape  

and biodiversity.
•  �Aspiring to best environmental  

management practice.

ENRC monitors its air emissions, waste-water 
discharges and the amount of waste generated, 
and tests the quality of ambient air, nearby surface 
water, soil and groundwater.



Improvements in environmental 
protection have been  
an area of focus for ENRC  
for a number of years  

Waste Management Programme  
at Kazchrome (Ferroalloys Division)
For a number of years a programme of 
jigging, briquetting, pelletising and magnetic 
separation for refining of FeCr slag, in 
accordance to international best practice, 
had been implemented at Kazchrome.  

The company also uses a method of  X-ray 
radiometric separation to recycle the slag  
of high-carbon ferroalloys.  This method  
provides more efficient metals extraction  
and higher purity of slag-processing products.    

Chemical Waste Management System
ENRC has adopted a new Chemicals Policy  
and is focused on reducing the impact of  
hazardous waste by introducing a chemical  
waste management system.  The Group is  
the first company in Kazakhstan to introduce  
such a system.  ENRC has also developed  
and implemented long-term programmes for 
switching to non-asbestos containing materials.
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Reclaimed quarry outside Zhairem GOK

Our aim is to continue  
to improve our 
environmental 
performance  
in the context of 
technological  
innovation and  
ecological regulation
Dr Johannes Sittard, CHAIRMAN
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DISCLAIMER: Eurasian Natural Resources Corporation PLC (“ENRC”) does not give any warranty, condition, guarantee or representation, express or implied, relating 
to information contained in this brochure. ENRC makes no representations or warranties concerning the accuracy, completeness or suitability for any purpose of the 
information and related graphics contained in this brochure, or that such information is up to date.

Any decisions you make based on information contained in this brochure are your sole responsibility.

All rights in this brochure are owned by ENRC and are protected by copyrights, trade marks, service marks, patents or other proprietary rights or laws. Unauthorised  
use of any copyrighted materials, trade marks or any other intellectual property without the express written consent of the owner is strictly prohibited.
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Kazakhstan
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T. +7 (7172) 592000
F. +7 (7172) 592069
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